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The Microfinance Centre (MFC) and the European Microfinance Network (EMN) organised their joint
Annual Conference, from 3-5 October 2018 in Bilbao, Spain. Focused on the implications of the digital
revolution on financial and social inclusion, the event gathered about 650 participants – including
representatives from microfinance institutions, European institutions, investors, NGOs and fintech
experts – from 44 countries (East and West Europe, Central Asia, the Caucasus and beyond).
An official conference hashtag (#microfinanceAC2018) was created for the occasion to centralise all
activity online in one easy-to-follow location and so that the sector could be involved both in the run
up to and during the conference. The hashtag was actively promoted on social media several months
before the conference, but the highest peak of hashtag usage was captured during the conference
period so this report will analyse the period 01-10 October 2018.

During the analysed period there was a huge use of hashtag. The hashtag was mentioned in
456 posts posted by 140 different users. These posts engaged a further 286 another people,
reached more than 100,000 unique users and amounted to more than 100,000 impressions.

The volume of posts by day shows that the highest peak was, unsurprisingly, captured on the
official conference days 4th and 5th October. This was followed by the 6th October during the
follow up post-conference events.

Related Topics
The hashtag was often used in connection with other related hashtags. The most common
keywords and hashtags can be seen below.
Hashtags

Keywords

Location
The MFC-EMN Annual Conference is an international event influencing the financial inclusion
industry in the whole world. The official conference hashtag was mentioned by users from
various different countries.

Top tweets

Demographics
Gender split between active twitter users who mentioned the MFC-EMN Annual Conference is almost
half.

Visit the conference website to discover the workshop presentations, pictures and much more:
https://mfc-emn-conference2018.com

